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Landlord Certification 
 

Registering for the Course 

 
Start at this page:  Rental Housing Licensing and then select: “Landlord Certification Course” 
 
This part only needs to be done once: 

Select “register yourself” 

• Complete the form on the Contact Detail page. 
• Fill in first and last name, email, phone, and select and confirm your password 
• Enter the address of your rental property and identify yourself as either property 

owner or manager. 
 
 

 

https://takomaparkmd.gov/government/housing-and-community-development/rental-housing/rental-housing-licensing/
https://cityoftakoma.melimu.com/login/registration/login.php
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• If you own or manage more than one Takoma Park rental property, select the green 
“Add Another Property” button and repeat process until all of your properties are 
entered. 
 
 

 

 
 

• Click on blue “Submit” button. 

• Click on blue “Continue” button. 
 

Check your email for a verification message. Click the link in the message and you’ll be 
logged the rest of the way in to the system. 
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Click on the LLCert: Landlord Certification course and then the blue “Enroll Me” button 
 
 

 

 
 
 

This takes you into the course. At any point you can log out (use the option at the top right) 
and log back in when you are ready to continue. 
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In the future, go to the same starting page:  “Landlord Certification Course” and just fill in your 
email address and the password you selected and click the blue “Submit” button, click on the 
landlord certification course, and you’ll go right in. You may wish to bookmark this page. 
 

 

 
 
 

Course Overview/Quick Start 
 

• There are eleven sections in the Landlord Certification course (owners or managers of 
only accessory apartments or single family homes may skip sections 8 and 9, Rent 
Stabilization and Tenant Associations) 
 

• Each section concludes with a five question quiz which must be passed with a score of 
at least 80% (4 out of 5 questions answered correctly). You may retake the quizzes as 
many times as you like to get a passing score, and you must pass all required sections 
to gain landlord certification. 

https://cityoftakoma.melimu.com/login/registration/login.php
https://cityoftakoma.melimu.com/login/registration/login.php
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• Each section provides optional background material to help you answer the questions. 
You may view videos where available, or follow links to City, County, or State code 
specific to the topic, or review other reference materials provided. These will open in 
separate tabs so that you can keep the reference material available while answering 
questions. 
 

• This material is all optional. The quizzes are the only required part of the course. 
 

• To move to the next section, click on the link in the bottom right of the screen listing 
the next section by number and name. You may use the “jump to” menu in the center 
bottom to select the specific section you wish to go to without having to page 
through each section in order. 
 

Taking the Course 

 
• In each section, click on any of the listed reference materials you wish to review. This 

will open the video or text in a separate tab. After reviewing a particular item, you may 
choose to click on the “x” on the right side of the tab containing the item to close it up, 
or leave it open as a reference for answering quiz questions. 
 

 

 
• When you’ve completed any review you choose to do, return to the tab entitled 

“Course: Landlord Certification” and select “Quiz” which will be the last item on the list 
of choices for that section. 
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• Click on “Attempt Quiz Now” button 
 
 
 

 
 
 



      City of Takoma Park 
Landlord Certification Instruction Manual 

 

City of Takoma Park | Landlord Certification Instruction Manual 

 

 
7 

 
 

• All questions will be either multiple choice or True/False. Click on your selected 
answer and then the blue “Next” button (the “back” button will allow you to back up 
one question and review/change your answer as necessary) 
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• When you complete the final quiz question, you will be given the opportunity to go 
back to a specific question or review all of your answers by selecting the “Return to 
Attempt” button. Or go directly to “Submit All and Finish” 

 
 

 
 

• The system will confirm with you that you are ready to move on to the grading stage. 
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• You will see your score for each question, one at a time, plus the section of code where 
the answer can be found. Click the “Next” button to continue the review. 
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• After the last question, you’ll go to a summary page showing your grade. If you see 
“Congratulations! You passed <section name>” you are done with that section and 
may select “back to the course” to continue. 

 
 

 
 
 

• If your score is less than 80%, you may select “re-attempt quiz” right away to try again 
if you like. You may see different questions the next time through. 
 

 
• In either case, you may also choose to log out (using the option at the top right of the 

screen) and return at a later time to continue. 
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• To continue, use the “Jump to” menu in the bottom center to select your next section, 

or use the arrows at the lower right or left to move forward or back one consecutive 
section at a time. 

 
 

 
 
 

• At any time, you can review your progress in the course by looking at your grades. 
 

• Click on the three dots in the upper right of the screen to reveal the menu. Select 
“Administration,” then “Course Administration” and then “Grades.” 
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• The Grades option displays a list of all the sections in the course and indicates your 
quiz scores where available. This will help you decide if you need to re-take a quiz (for 
grades less than 80%), or remind you where you left off. 
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• To return to the course after reviewing grades, select “LLCert” from the breadcrumbs 
above the user report. 

 
 

 
 
 

• When you have completed all required sections, you’ll see the completion screen. This 
will confirm that you have gained or renewed your landlord certification and will 
receive your certificate by email. 
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• You do not need to contact the City when you complete the course. Notifications are 
sent to staff when course grades are ready to be reviewed, records updated, and 
certificates sent. 

 
 

• When you have completed the course, or any time you want to take a break, you may 
log out (using the option at the top right of the screen). 
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